Cumberiand Heights, 8283 River Road Pike, Nashville, Tennessee 37209 Winter 2012-Spring 2613

Main (615) 352-1757 e Admissions {800} 646-9958 Reissued 11/02/2012
Cumberland Heights’ River Road facility is located in an area where snow and ice are not BIVER BOAD
uncortmon during the winter months and may pose hazards to drivers on River Road as well WINTER WEATHER

as persons on the Cumberland Heights’ campus. Also, this residential site is located 7.5
miles on a rural highway that is known for being shaded and curvy. For this reason, a winter
weather advisory bulletin is being issued to all patients, family members, aftercare attendees,
staff and other visitors.

ADVISORY PHONE LINE

R 411

In the event of predicted or actual snow and/or ice fall on River Road and its surrounding
area, please note the following:
o This bulletin will be reissued when local weather

STAY TUNED TO THESE LOCAL TV &

authorities are predicling moisture and/or . | Y RADIO STATIONS:
precipitation and/or temperatures that are expected % gf e WSEMVY- Channel 4 News or
fo fall below 32 °F. 4 WWW.WSIMY.com

WLAC 1510 AM-Newsradio
WNRQ 105.9 FM-The Rock
WSIX 97.9 FM - Big 98 Country
WRVW 107.5 FM ~ The River
WBUT 101,14 FM -~ The Beat

e The Critical Staffing policy will be activated to
determine the minimum number of staff required
on site to adequately provide for the care of the
patients.

e Local television and radio stations are
contacted so they can report travel ‘ .,
advisories for this area and/or ' oy gEmme
cancellations of services (i.e., River
Road IOP, gftercare, Crossover).

e The Winter Weather Advisery Phone )
Line for River Road will feature B
voice message updates with the date/time of
travel advisories for this area and/or i
cancellations of services.

e Staff'will be receiving regular E-mail updates communicating the most current weather
conditions and/or forecasting. This information will be passed along to others, including
incoming assessments and/or admissions.

o Caution signs will be posted along the driveway and near steps/entrances to buildings.

e Containers of Ice Melt will be available to siaff and others to use on sieps and walkways
as needed.

@ B & @ 9

FOR QUTPATIENT WINTER WEATHER
ADVISORIES, PLEASE CALL:

Office Phones

Hermitage ~ £15.690-4547
Smyrna - 645.690.4554

Cool Springs - §15.690.4512
Jackson - 731.660.2790

Still Waters - 931.593.3700
Murfreesboro ~ 615-690-4589

e e @ @9 @ @

ICE PRESENT

Parking lots & walkways may be covered with ice and/or snow. Please use caution
when moving about the campus. Your safety is imporiant fo us!
= Movement of persons on campus should be kept to a minimum to prevent slips,

Ifyou or a family member
experiences a shp, fall or other
irjury related to snow and/or
ice while on campus, please

falls or other injuries reportto Frist @&?E/Miedgﬁﬁg
e Caution signs will be posted throughout the campus to alert you of snowlice. Buafﬁzn;gfar zmm;e@mie
e Primary areas, including parking lots and walkways, will be cleared as much as medical attention.
possible.

e Patients will be advised to remain indoors after 9 pm or before 7 am.



